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Government of Jharkhand
Iharkhand Rural Hezlth Mission

Department Health, of Medica!, Education & Family Welfare, Jharkhand,

: MNamkum, Rarchi
Phone No. & 065182261000722 6185682 261002 mail it ¢ wdyrnmiharkhand@emailesm

No. 512(RCH} Date. 05/01/2024

EXPERIENCT CERTIFICATE

This is W certify that Mis Zigiiza Healtheare Limited whose Head Office 1s situated at 23rd
Ilaor, Sunshine 'Lower, Senupali Bapat Marg, Dadar West, Mumbar 410013 (s providing
Emcreency Medical Service through an Command and Control Cenldre [rum 15" November
2017 to 181 Augusi 2023 without any discontinuily m Tharkhand (State / Provinee / County /
Region} of [ndia {Country). The Said Mmergency Medical Service consists of the following
Services:

1. Emergency Medical Sorvice (TMS)/ Fmergency Medical Ambulance Service from 15
Naventher 2017 to 1% August 2023 withou any discontinudty.

2. The Emergeney Medical Service [ Fmergency Medical Aunbulance Service consisls of
Operalion & amp: Malntepance of an Emergency Medical Serviee Ambulance llect of
30 Adwvanee Life Support Ambulances & 287 Basic Life Support Ambulances Fouor-
Wheeled Bmcerpency Medical Service Ambuiances (A total of Three Hundred Thirty
Seven - Four- Whecled Ambulances) from 750h November 2007 o 18Y August 2023
without any discontinuity.

3. The EMS / Emergency Medical Ambulance Service consists of Oporation &
Maintcnance of an Emergency Medical Serviee Contact Ceontre withour any
discontinuity of functional capacity ol 63 Seals (Sixty-Five) rom |51 November 2017
1o 18% August 2023,

4, The contraci value pertaining to period 10" Nov 2018 till date includes the IL
implementation and post implementation support amounting to Rs. 12 croees. 'The I'T
implementation and post implemeniation neludes applicalion
developmenl/custo mizations/configirrations and operations & maintenance of softwarc
and corresponding 1T hardwaane

5. The System Lntegeation of the EMS Contact and Control Centre System Intcpration for
all the praject 7 contract has been [nplemonted, developed and opevated by ZHT. The
project walue of (his eontraet 15 Ry 239.69 Cr,

4. The EMS Contact Centre consists of the following serviecs™:

a) A Data Centee for Hmergeney Modical Serviee.

b1 Compuler Aided Dispatch (or Emergency Medieal Sarvice.

<) GIS, GUL and GFS Based Ambulance Assignment and Tracking Swstem,

d) intcgration of all Public and Privatc or Public / Private (in countries where there
arc mo Private or Public Hospitals) Hosmtals® Fmergency Departments or
Casualty / LTrauma Care Cenlres or Hospilals® contact Databascs with the
Emergency Medical Service Conlacl Cenlre and CMS Ambulancs MDTs
Mohile Digita! Compulers ol the Service Provider, in its arca o operation

2719




¢} Data Analytics & L T Solution which comprizes Deseriptive. Advanced and Big
Dula Analvtics.

) Pyramedic 7 Emergency Medical Technician App available in the Contact
Centre, Smart Phones of ihic Pro-Hospital Care Sta (T, and MDD of Ambalances.

o) Elcctronic Medical Records / e-Paticnt Care Records Management [T Solution
intcgration with the Comtact Cenlre and WD''s / Mobiie Digital Computers of
the Ambulance Fleet.

W) Grievance Redress App for patients / altenders 1o register thelr gricvanecs,

1} Conluct Centre 1T Solution for managing palients / their attenders / eallers for
Emergency Medical Services across multiple channels like voies calls, video
calls, SMS. Chat, IVRS, and other social media,

17 Implementation of 24X7 opeational Centralised Conluet ind Control Cenlre
has computer lelephony integration (C11) with the ability to log calls wilb GPS
{Global Positioning System) ineorporated in GLS (Geographical Information
Swvstem) with GSM/GPRS (Global System Tor Moblle Communication f
(reneral Paclwet Radio Serviee).

k) The CAD solution has a dispaich soflware which is customized and developed
with Facility of incecating the Ambulances fitted with GPS and supports Lo
dispatch and momior ambulance movements on real time.

Fach of the 337 (L0 LMS Service) Aanbulances is manned by tained EMT, & Drver 24X7,
The total manpower count for the 108 EMS Service is Approx. 1400+ which includes 674
FMTs and 674 Drivers and 85 Call Taker {in First Shift 40, 2™ Shil, 30 and 3© Shifl 15) &
Dispalcher assoctates and 2 qualified Doetors in company’s payroll. ZIIL has handled/served
00,370 plus palienls in the last & months. Each EMT have been frained for 6 wecles
ancompassing Soll skills and Behavioural traimng, General and Functional tramning, Baste
Leoal and other IR welaled tramning, policy and process fraining perlaiming o emergency
medical services, This training is further complemented by refresher aining every vear
spanning morc than a week Each Call Cenire executive bave undercone general and
unchioeng lraining pertamning o Umergency Responsce project, soft skills and Behavioural
Training and policy and process related training (o mergency respoense projecl. This laining
iz conducted for 14 days and is further complementad by a vefresher training of 7 days.

The perlommance of “igitza Health care hmited, 15 satisfactory

Dhagge; §3-01-2024 Stgmaiue: p‘__gg

Place: Ranchi Name: Dr . Saxena
Degignation: Cell-in-Charge {MMU)
Complete Address: NHM Office Namkum
Ranchi - 834010
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